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I About Course

This course on Voter Integrity, Conflict Prevention and Transformation equips participants with practical skills to protect electoral
credibility, prevent violence, and transform tensions into peaceful civic action. It is built for anyone passionate about fair elections

and social harmony—no advanced background required.

| Course Overview

Around the world, elections are often flashpoints for unrest, mistrust, and disinformation. This course helps participants build skills

for early warning, dialogue, and community resilience to ensure elections are both peaceful and credible.

From understanding the roots of voter mistrust to organizing peaceful civic action, this course draws on real-world experiences and
conflict transformation frameworks used globally. It connects voter protection with grassroots peacebuilding strategies that foster

trust and collaboration.

The training combines group discussions, role-play simulations, case studies, and self-reflection to empower citizens, leaders, and

election workers to be proactive champions of peace and voter rights in their communities.

Participants will explore tools to promote transparency, reduce political tensions, and engage with electoral systems in ways that

promote lasting democracy and stability.

| Course Objectives

This course aims to provide a strong foundation for election actors and community leaders to safeguard voter integrity, respond to

potential electoral conflict, and foster dialogue and trust within their environment.

Promote understanding of voter rights and common integrity threats

Equip participants to prevent and manage election-related tensions
Introduce tools for conflict transformation in political settings

Strengthen peaceful engagement through active citizenship and dialogue
Encourage trust-building strategies for pre- and post-election environments



| Learning Outcomes

Understand core concepts of electoral integrity and voter protection
Identify early warning signs of electoral conflict and act proactively
Apply basic mediation and dialogue skills in tense community settings
Use role-play to prepare for real-life scenarios of electoral stress
Facilitate peaceful communication among divided groups

| Course Requirements

Interest in promoting fair and peaceful elections

Basic communication and teamwork skills

Willingness to engage in community-based discussions and role-play
Access to a phone or computer with internet

Commitment to completing short reflection or action-based assignments

| Course Outline

What is Voter Integrity? Myths and Realities

Case Study: Preventing Electoral Violence

Understanding Political Triggers and Early Warning Signs
Experiential Exercise: Community Conflict Mapping

How to Respond: Peace Messaging and Dialogue Techniques
Experiential Exercise: Role-play of Electoral Mediation

Social Media, Disinformation, and Voter Trust

Building Voter Confidence through Local Action

Simulation: Election Day Crisis Response

Reflection: Designing Your Community Peace Plan

I Why This Course Matters

Jane Otieno

Election Monitor, Kenya

“The course helped me recognize early signs of violence and act fast. Our local team now runs peaceful dialogue
circles before every vote.”

Maria Rojas

Peacebuilding Facilitator, Colombia

“We adapted the simulation tools for our community. They helped diffuse a tense post-election period in our town.
Very practical content!”

Rudi Santoso

Civic Educator, Indonesia

“I've trained hundreds of youth with what | learned here. We now run voter education campaigns that prevent
rumors and promote peace.”

| Course Content

Module 1: Understanding Voter Integrity and Democratic Trust
Explore the meaning of voter integrity and its role in building public confidence in elections.

® Defining voter integrity and electoral transparency
® Common threats to credible elections
® Building public trust through accountability

Module 2: Early Warning Signs and Conflict Prevention
Learn how to identify and act on early warning signs before violence or unrest begins.



® Recognizing triggers of electoral violence
® Community surveillance and rapid response networks
® Preventive dialogue and civic engagement strategies

Module 3: Peace Messaging and Civic Education

Develop and spread peaceful messaging that encourages nonviolence and participation.

® (Crafting effective peace and voter education messages
® Using radio, social media, and town halls to promote peace
® Mobilizing youth and influencers for civic impact

Module 4: Dialogue, Mediation and Conflict Transformation
Learn how to turn conflict into opportunities for understanding and resolution.

® Conflict mapping and actor analysis
® Facilitating inclusive dialogues and community mediation
® Transforming negative narratives into positive engagement

Module 5: Security Collaboration and Election Day Strategies
Plan for peaceful voting through local partnerships and effective coordination.

® Role of security personnel and election observers
® Creating conflict-free zones and safety protocols
® De-escalation techniques on election day

Module 6: Post-Election Engagement and Healing
Focus on how communities can remain united and proactive after elections.

® Managing post-election grievances and rumors
® Community healing circles and reflection activities

® Sustaining civic involvement beyond elections

I Target Audience

This course is for election workers, peacebuilders, community leaders, and citizens who care about fair voting and peaceful

elections. Learn how to protect voter integrity, prevent conflict, and turn tension into positive change. No special background

needed—ijust a commitment to free, safe, and trusted elections.

| Certificate of Completion

Participants who successfully complete the "Voter Integrity, Conflict Prevention and Transformation" course will receive a Certificate

of Completion. This certificate confirms your dedication to fostering peaceful, inclusive, and credible elections. It recognizes your

active role in promoting electoral integrity, preventing violence, and building stronger communities through dialogue and civic

action.
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